
BUILD YOUR CAREER 
WITH RESOURCE PRO
JOIN A FAST-GROWING COMPANY IN 
THE INSURANCE INDUSTRY



WHO WE ARE
Started in 2003 with just three 
employees, ReSource Pro is a fast-
growing, global company with 4,500 
employees in offices across the U.S., 
India and China. Powered by people 
and technology, our solutions enable 
clients to strategically focus on 
growing their insurance businesses. 

ReSource Pro employees provide 
dedicated support to hundreds of 
insurance organizations around the 
clock, consistently achieving a 97% 
client retention rate for over a decade. 

ReSource Pro has been listed as one 
of Inc. Magazine’s Fastest Growing 
Private Companies in the U.S. 
every year since 2009, a feat less 
than 0.5% of other companies have 
accomplished.

In 2015, ReSource Pro opened 
a new office in Bangalore 
to meet the needs of the 
company’s expanding client 
base. Our India team is now 
nearly 500 people strong. 
Dedicated to providing service 
delivery and IT excellence to 
the US insurance industry, 
we’re looking for focused 
professionals eager for 
a meaningful career 
opportunity. With each 
employee devoting an average 
of 27% of their time to 
professional development and 
technical insurance training, 
this is your chance to grow.

BANGALORE IS 
OUR FASTEST 
GROWING 
OFFICE

WHAT WE DO
ReSource Pro empowers insurance 
companies to grow profitably while 
retaining world-class service levels. We 
do this by taking a holistic approach that 
addresses the complete operational 
lifecycle—from optimizing administrative 
functions with best practices to 
providing data-driven insights. 

Our Bangalore office powers the 
operations of our U.S. clients with real-
time service. We offer clients the best of 
both worlds: deep industry knowledge 
as well as AI-augmented technology.

JOIN THE TEAM
Our India team keeps growing! We 
are looking to add customer-centric 
professionals with a desire to learn. 
Apply today if you are a(n): 

• Strong communicator 

• Problem solver 

• Engaged team member 

DEVELOPMENT
Grow your skills and expand 
your capabilities

ADVANCEMENT
Strive for the next level with year-
round promotion opportunities

COMMUNITY
Discover your place among 
top insurance professionals

COMPENSATION
Gain recognition for your efforts with 
merit-based raises and bonuses

WE TAKE OUR TALENT SERIOUSLY.  
That’s why we invest in you, providing:

average amount of work 
time devoted to training 
and development

of applicants received 
offers—as competitive 
as IIMS

of India team rewarded 
merit hikes in 2019

of India team received 
promotions in 201927% 

1.7% 95%+ 

10% 



CHINA
• QINGDAO, est. 2004
• JINAN, est. 2008
• HUANGDAO, est. 2013
• LICANG, est 2019

INDIA
• BANGALORE, est. 2015

USA
• NEW YORK CITY—Corporate HQ
• LINCOLN, Nebraska, est. 2015

GET IN TOUCH
For more information, visit resourcepro.com/careers 
or email careersindia@resourcepro.in

EMAIL: careersindia@resourcepro.in 

VISIT: resourcepro.com/careers 

CALL: 080-46635300

ReSource Pro, 11th Floor, Cluster 3,  
Karle Town Centre, HUB 1,  
Veerannapalya Road, Nagavara,  
Bengaluru 560045


